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Fact Sheet

M500-as-a-Service

Transparency shouldn’t come at a high price.
As the requirement for law enforcement video systems continues to grow, the obstacles to 
acquisition remain the same. Raising funding and securing grants is difficult and time-consuming. 
Data storage and system maintenance costs are hard to predict. And video technology continues to 
mature, making a big investment potentially risky. 

Motorola Solutions helps you overcome these obstacles: you can deploy a new camera system and 
start using it immediately under a simple 5-year pay-as-you-go program. Everything you need is 
provided, including your camera system, required accessories, management software, video storage, 
service and support. And if you already have content in an in-car video management system, we can 
work with you to migrate your video material to the new platform.

M500-AS-A-SERVICE PACKAGE ($165 PER MONTH)

Contract length 5 years

Included technology 
and accessories

M500 with 1TB DVR, M5D control 
panel, M5P cabin camera, M5F front 
camera, HiFi microphone

Included software CommandCentral DEMS (cloud)
VideoManager EX (on-premises)

Included training and 
installation

Virtual on-demand learning

Services No-fault hardware warranty, 
advanced hardware replacement, 
24/7 phone support


