
Extend your 
situational awareness 
to protect places
Protected Places Program add-on for CommandCentral Aware

Many businesses recognize that sharing information about their location with 
public safety ahead of an emergency could make a big difference in the safety of 
their community. The challenge is setting up the right technology at their location 
to support a more informed emergency response. 

Protected Places Program
The Protected Places Program is a technology partnership that connects public safety agencies with local 
businesses to provide real-time visibility and critical information during incidents.

 Community insights, in real time
Community partners create a profile to share critical details including emergency contacts, floor plans 
and security camera information. Access this information in real time from your command center.

 Accelerate investigations with registered cameras
Community partners can share the exact location and details of their security cameras. Access 
registered camera owner information and the camera locations from the CommandCentral Aware map, 
alongside radio, 9-1-1 and incident information.

 Emergency visibility through partnership
Help your partners help you by connecting their security cameras for real-time visibility during an 
emergency. There’s no need to rip and replace cameras; partners can connect a supported video system 
or install a Safety Hub. Partners choose which camera feeds to share (e.g., exterior only), and can view 
camera logs to see when video has been accessed.

Fact Sheet



For more information about CommandCentral Aware,  
visit: www.motorolasolutions.com/aware 

Key features

Managed by us. Customized for you. 
Motorola Solutions hosts and manages the website for your 
Protected Places Program. The portal can be customized 
with your agency’s logo. 

Outfit businesses for safety. 
The Protected Places Program portal includes an 
e-commerce platform for businesses to enhance their 
location’s security by purchasing new cameras or a Safety 
Hub to connect their existing cameras to public safety. 

Your outreach, our expertise.
We offer marketing support to help amplify your outreach, 
identify local strategic partnerships and promote the 
Protected Places Program’s value in order to drive 
community adoption.

Agree to engage.
Protected Places partners can easily review and agree 
to your agency’s program terms and conditions directly 
through the website experience.

Partner in safety, built on trust.
Protected Places Program partners maintain the ownership 
and control over their information and participation.
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