
Many public safety organizations have limited access to shared GIS resources who answer to multiple 
departments — or no GIS resource at all. Any available GIS resources in turn may not have the experience 
or bandwidth to maintain critical location data appropriately. Officer safety and incident response times 
get put in jeopardy when GIS data, which underpins all public safety operations from incident response to 
reporting, becomes outdated. 

With GIS Managed Services from Motorola Solutions, experienced professionals solely dedicated to public 
safety maintain, update and publish the GIS data that supports your public safety maps. Choose the right 
level of support to keep GIS data updated while meeting your budget. 

Geographical Information 
System (GIS) Managed 
Services 
Help maintain your organization’s public safety GIS data 
and maps with dedicated, full-service professional support

Knowledgeable GIS personnel
Finding a GIS professional that 
understands public safety, as well as 
your specific software, can be a huge 
hurdle. With GIS Managed Services, 
our team members are specialized 
in both areas. They also have a clear 
understanding of how your public 
safety software integrates with Esri 
for optimal functionality.

Accelerated maintenance  
and troubleshooting
Supplement your organization’s 
maintenance processes with 
regularly-scheduled reviews and tasks 
performed by GIS professionals. 
Rely on experts to assist at the level 
you need — from processing and 
publishing data, to more complex data 
management like creating common 
places or zones, to full support 
through complete management of 
the public safety data for your GIS 
system. 

Affordable services tailored  
to your agency’s needs
With GIS professionals in high 
demand, you may not feel like you 
have the budget to hire someone to 
address your GIS needs. Don’t wait 
to prioritize the maintenance of your 
organization’s maps. Connect with 
Motorola Solutions experts to examine 
your organization’s unique processes, 
capabilities, and GIS maintenance 
needs. Then, purchase only the tier of 
services needed to meet your goals 
and desired outcomes.
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To learn more, contact your customer success representative or 
visit www.motorolasolutions.com 

Leverage the right level of service to 
support your organization’s operations
Streamline maintenance operations with support from 
experts in GIS and public safety.

Standard

Maintain accurate location 
data with:

•	 processing and publishing 
support from GIS experts. 

Plus

Streamline your location data 
maintenance processes with:

•	 data management, 
including hosting or 
management of Common 
Places, Points of Interest, 
or jurisdictional zones 

•	 the processing and 
publishing support 
available at the  
Standard level

Premium

Rely on GIS experts for the 
hosting and management of your 
CAD-specific GIS data, including: 

•	 web app hosting

•	 address maintenance

•	 the data management 
included in the Plus tier

•	 the processing and 
publishing support available 
at the Plus and Standard tier

Managed 
Services 
Bundle

Leverage the support of a 
dedicated GIS services expert 
as a single point of contact 
for any location data-related 
maintenance tasks. With a full 
calendar year to use purchased 
hours, the managed services 
bundle provides flexibility with 
how and when you access 
support. 
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