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Loomis is the world leader in cash transportation, 
cash handling and ATM management. It has 
more than 440 operating locations and over 
22,000 employees across more than 20 countries. 

THE COMPANY

IN ARGENTINA, LOOMIS HAS BEEN TRANSPORTING ITS CUSTOMERS’ 
VALUABLES SINCE 1996 IN COMPLETE SECURITY THANKS TO THE 
CUTTING-EDGE SECURITY TECHNOLOGY IT USES TO CARRY OUT COMPLETE 
CASH LOGISTICS WITH THE UTMOST ASSURANCE.
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Loomis operates in the Autonomous City of Buenos 
Aires, Greater Buenos Aires, La Plata and the 
provinces of Corrientes, Chaco, Formosa and 
Misiones. 

Brazil



The company previously used cell phones 
as its primary mode of communication. 
These devices were not designed to meet 
employees’ communication needs, as they 
didn’t have the volume required for the 
company’s operations and they were 
inefficient in terms of providing quick and 
immediate responses.

THE CHALLENGE

The solution involved providing them with a system 
comprising 120 TLK100 devices with Wave PTX service, 
plus a Dispatch Console. This solution allows them to 
maintain communications with cash-in-transit trucks, 
locate them online, and track their movements, which 
is critical given the nature of the trucks’ activities.

The solution was implemented within 10 days, including 
training for terminal users and the dispatcher.

THE SOLUTION
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IMPLEMENTATION 
SUMMARY

COMPANY:
LOOMIS — TRANSPORTADORA DE 
CAUDALES VIGENCIA DUQUE SA

LOCATION: 
Buenos Aires, Buenos Aires province, 
Argentina 

VERTICAL MARKET:
Transport and logistics

MOTOROLA SOLUTIONS PRODUCTS:
TLK100 
Dispatch Console 

APPLICATIONS:
Wave PTX Two Way Radio licenses 
and Dispatch license

AREA COVERED:
Buenos Aires, Greater Buenos Aires, 
La Plata, Corrientes, Formosa, Chaco, 
Misiones and transport routes 
between these provinces and towns



After switching to our PTT communication services, the company now has 
national coverage, enabling improved communication with its cash-in-transit 
trucks wherever they are.

Our TLK100 devices are robust and lightweight, with functionalities that prevent 
distractions for users, enabling them to work faster and with improved security. 
The equipment also allows users to be located and their journeys to be tracked, 
while also maintaining smooth communication and maximizing information 
security by means of encryption.

THE BENEFITS
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“The benefit of their software is that it’s very user-friendly and agile 
to use, allowing us to optimize security and increase traceability in 
our operations.” 

-Juan Pablo Descalzo, Head of purchasing


